
Professional services

Claims Management 
Reputations and profits depend on the smallest details. 
From the first to last claim PRO has the experience and 
the skills to proactively manage your liabilities.

Thinking delivered

PRO Insurance Solutions



PRO’s specialist team advises a wide 
variety of leading clients across a 
broad range of business classes, 
from very old legacy losses to current 
claims. Our adjusters currently act on 
behalf of over 60 clients including UK 
insurance and reinsurance companies, 
Lloyd’s syndicates, overseas insurance 
and reinsurance companies, and 
complex UK pools. These clients have 
written business in both a lead and 
following capacity worldwide, with 
liabilities under management including 
both direct portfolios and assumed 
reinsurance.

What sets PRO apart is the breadth and  
depth of the claims adjusting service we offer. 
These are the key elements of our service:
–	�Timely settlement of valid claims
–	�Full consideration of all policy terms and 

conditions and impacting legal issues
–	�Assessment of appropriate claims reserves
–	�Consideration of coverage issues including 

commuted balances and time bar
–	�Establishment of specific claim handling 

strategies
–	�Management of claims litigation and 

arbitration
–	�Negotiation of large and complex claims
–	�Dispute resolution of contested claims
–	�Management of third party service providers 

containing costs and reducing the ultimate 
claims position.

 

Proactive claims management is an essential tool  
for businesses looking to improve underwriting results,  
gain a clear picture of liabilities, contain costs and 
maintain corporate reputations. 

Safeguarding costs 
and corporate
reputations





About PRO
PRO focuses on providing innovative 
solutions and professional services 
to the worldwide insurance and 
reinsurance industry.

Founded in 1993, PRO handles all 
non-life (re)insurance liabilities. 
Our 300 staff, many of them highly 
qualified and experienced, operate 
in the US, UK, Continental Europe 
and Japan, managing multi-billion 
dollars of liabilities and assets for our 
international clients.

Other services
– �Finality Solutions and  

Outsourcing Options
– �Audit and Inspection Services
– �Coverholder and Binder  

Review Services
– �(Re)insurance Recovery Services
– �Commutation Services
– �Consultancy and Business  

Support Services
– �Solvent Schemes of Arrangement
– �Run-off Solutions Modelling
– �Debt Purchase

To find out more about how  
PRO can help your business,  
please contact:

Robert Kingston
Tel: +44 (0)20 7068 8015
Fax: +44 (0)20 7068 8001
robert_kingston@pro-ltd.co.uk

The Isis Building 
193 Marsh Wall 
London E14 9SG  
United Kingdom

John Hibbert
Tel: +44 (0)20 7068 8036
Fax: +44 (0)20 7068 8001	
john_hibbert@pro-ltd.co.uk

The Isis Building 
193 Marsh Wall 
London E14 9SG  
United Kingdom

www.pro-ltd.co.uk
pro_enquiries@pro-ltd.co.uk


